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MAIDEN NEWTON PARISH COUNCIL
FROME VAUCHURCH PARISH MEETING
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DISTRIBUTION LIST
Maiden Newton Flood Warden 

Maiden Newton Deputy Flood Wardens 

Maiden Newton Emergency Centres - Youth & Community Centre 
   - Chalk & Cheese

Clerk to Maiden Newton Parish Council 
Clerk to Frome Vauchurch Parish Meeting
Dorset Fire and Rescue Service, Maiden Newton

Dorset Police, Dorchester 

Emergency Planning Officer, West Dorset District Council 
Emergency Planning Officer, Dorset County Council 
Flood Incident Management Team, Environment Agency, Blandford 

Community Flood Plan

1.  INTRODUCTION

The aim of this Flood Plan is to provide a guide for Flood Wardens in the event of flooding in the village. Historic events, particularly the flooding in 2000 and 2012, show that flooding is a real threat and should be prepared for. A Flood Warden Scheme has been set up by the Parish Council with the support of the Environment Agency who are encouraging town and parish councils throughout the country to set up such schemes in vulnerable communities. Many schemes have already been set up in Dorset.

· Details in the plan concentrate on the operational aspects of flooding, e.g. protecting life and property and managing the flood.  

· The actions of each organisation are listed but they may not necessarily be carried out as the result of a duty or responsibility.

The aim of the Flood Warden Scheme is to enable Maiden Newton Parish Council to provide a co-ordinated local response in the event of a flood. The Flood Wardens are Maiden Newton residents who have volunteered their services for the benefit of the community.  The role of the warden is to make residents aware of the threat of flooding in Maiden Newton and Frome Vauchurch and advise residents on how to protect their lives, property, businesses and possessions. The wardens take on a proactive role in the fight against flooding by working with local residents, the Environment Agency and other organisations to identify problem areas within the village. Once a problem has been identified all efforts are then made to find a solution to help reduce the risk of flooding in the village.

The types of flooding event referred to in this plan are:

· Fluvial (River)

· Surface water 

· Groundwater

The main priority for Maiden Newton and Frome Vauchurch is the safe evacuation of residents if such action is required. 
The second priority is for the protection of homes and property. 

2. THE ROLE OF A FLOOD WARDEN

Each Warden should:

· Be knowledgeable of the area

· Be knowledgeable of the watercourses that run through the area

· Assess situations identifying vulnerable residents/properties

· Ensure drains/culverts/rivers are kept clear – reporting any blockages if found

· Sign up to the Environment Agency’s Floodline Warnings Direct Service

· Encourage residents to report any incidents of flooding 

· Help publicise the Flood Warden Scheme 

· Be on hand to give advice to local residents  
(e.g. encourage residents to keep a flood kit)
· Keep residents up-to-date with Flood Warden Scheme via delivery of literature

· Provide information/local knowledge on flooding to the Environment Agency 
· Encourage residents to sign up to the Floodline Warnings Service

· Working through the Parish Council persuade riparian property owners to carry out their duties  

3. FLOOD WARNINGS

The Environment issues three levels of flood warning

Flood Alert
What it means
Flooding is possible.  Be prepared.
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When it's used

Two hours to two days in advance of flooding.

What to do

· Be prepared to act on your flood plan. 

· Prepare a flood kit of essential items. 

· Monitor local water levels and the flood forecast on our website.

Maiden Newton specific actions: 

· Flood warden to inform all interested parties.

· Check houses on Dorchester Road, Crewkerne Road and Frome Lane.

Flood Warning
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What it means
Flooding is expected. Immediate action required.

When it's used

Half an hour to one day in advance of flooding.

What to do

· Move family, pets and valuables to a safe place. 

· Turn off gas, electricity and water supplies if safe to do so. 

· Put flood protection equipment in place .

Maiden Newton specific actions: 

	Places at risk
	Action

	Properties in Dorchester Road, Maiden Newton (8 of high risk, 4 of low risk) 

 
	Flood warden to inform all interested parties.

Contact emergency evacuation centres; place on standby

	Properties in Crewkerne Road, Higher Frome Vauchurch (5 of high risk, 3 of low risk)
	As above.

	Properties in Frome Lane (3 of low risk) 
	As above.


Information about warnings issued and the general situation can be obtained by ringing the Environment Agency’s Floodline Warnings Direct Service (0845 988 188).  
Severe flood warning

What it means
Severe flooding. Danger to life.
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When it's used

When flooding poses a significant threat to life.

What to do

· Stay in a safe place with a means of escape. 

· Be ready should you need to evacuate from your home. 

· Co-operate with the emergency services. 

· Call 999 if you are in immediate danger.

Maiden Newton specific actions: 

	Places at risk
	Action

	Properties in Dorchester Road, Maiden Newton (8 of high risk, 4 of low risk) 


	Flood warden to inform all interested parties.

Check high risk properties; especially vulnerable or at-risk residents.
Prepare to initiate evacuation to emergency evacuation centre.

	Properties in Crewkerne Road, Higher Frome Vauchurch (5 of high risk, 3 of low risk)
	As above.

	Properties in Frome Lane (3 of low risk)
	As above.


Warnings no longer in force

What it means

No further flooding is currently expected in your area.

When it's used

When river conditions begin to return to normal.

What to do

· Be careful. Flood water may still be around for several days. 

· If you've been flooded, ring your insurance company as soon as possible.

Community Actions should be:

· Check all is safe to return. 

· Seek advice from the Environment Agency if unsure.

Many parts of the country are covered by the Environment Agency’s Flood Warning Service.  The lowest level of warning that the general public generally receives is the Flood Warning.  This is because a Flood Warning indicates that we expect property to begin flooding.  Therefore a community with a Flood Warden is at an advantage, as the warden is eligible to receive the Flood Watch.  This is because a Flood Warden will have other tasks to attend to such as placing signs for road flooding. This gives the community with a Flood Warden earlier warning than the general population and more time to prepare for flooding. 
The Station Commander at the Fire Station is notified of all changes in flood warnings via mobile phone alerts. Residents that are at risk can subscribe to the Environment Agencies flood warning notification system to receive telephone alerts. The Flood Warden receives telephone alerts from the Environment Agency.

Flood Warden actions

Supply Environment Agency’s Flood Warning Service with information regarding; -

· Time of incident.

· Height and extension of flooding. 

· Photographs.

· Points of flooding and other reasons

Environment risks due to flooding (raw sewage from failed pumping station and backed up sewers)

	Places at risk
	Action

	Wessex Water sewage pumping station.
	On area flooding inform Wessex Water 01225 526 000.


4. FLOOD RISK AREAS
	Area number
	Place at risk
	Source of flooding

	1
	Properties in Dorchester Road, Maiden Newton (8 of high risk, 4 of low risk)

	The rivers Frome and Hooke 

	2
	Properties in Crewkerne Road, Higher Frome Vauchurch (5 of high risk, 3 of low risk) 
	As above

	3
	Properties in Frome Lane (3 of low risk)
	The river Frome


5. LEVEL OF RESPONSE
The level of response from the authorities to a flooding incident will depend on what is flooded or is at risk of being flooded.  There are five priority categories:-

	PRIORITY
	FLOODING AFFECTING
	RESPONSE

	      1
	People
	Action to protect life

	      2
	Houses
	Action to protect life and property

	      3
	Roads
	Action to protect life and property

	      4
	Commercial property
	Possible action to protect property

	      5
	Gardens/Agricultural land
	No action


There are other factors which may influence the level of a response.  Priority is likely to be given to the old or infirm when assisting people and to occupied property when protecting property.  The classification of roads may be used in prioritising responses to road flooding and the protection of commercial property may depend on the risk of environmental pollution from stored chemicals etc.    

6. AUTHORITIES INVOLVED

The following organisations may be involved in direct specific action during a flooding event.  Property owners are listed as it is their responsibility to protect their own property from flooding.

· ENVIRONMENT AGENCY

· DORSET COUNTY COUNCIL

· WEST DORSET DISTRICT COUNCIL

· MAIDEN NEWTON PARISH COUNCIL

· FIRE AND RESCUE SERVICE

· WATER COMPANY

· ELECTRICITY AND TELECOMMUNICATIONS COMPANIES

· PROPERTY OWNERS
7. ACTION LISTS
ENVIRONMENT AGENCY
          The principal actions of the EA are:-

· ISSUE FLOOD WARNINGS

· RECEIVE AND RECORD DETAILS OF ALL FLOODING INCIDENTS 

· MONITOR THE SITUATION AND ADVISE OTHER ORGANISATIONS

· DEAL WITH EMERGENCY REPAIRS AND BLOCKAGES ON MAIN RIVERS AND OWN STRUCTURES
·  RESPOND TO POLLUTION INCIDENTS

· ADVISE ON WASTE DISPOSAL ISSUES

DORSET COUNTY COUNCIL

          The principal actions of the County Council are:-

· CO-ORDINATE EMERGENCY ARRANGEMENTS

· MAINTAIN SAFE CONDITIONS ON THE ROADS

· PUT FLOOD WARNING SIGNS ON THE HIGHWAY

· ORGANISE ROAD CLOSURES AND TRAFFIC DIVERSIONS

· CLEAR BLOCKAGES ON HIGHWAY DRAINAGE SYSTEMS

· MAY TAKE ACTION TO PROTECT PROPERTY FROM FLOODING BY WATER FROM THE HIGHWAY WHERE THERE IS A FAILURE OF THE HIGHWAY DRAINAGE SYSTEM

· ENVIRONMENTAL HEALTH ISSUES – POLLUTION
· EMERGENCY PLANNING SUPPORT GROUPS
WEST DORSET DISTRICT COUNCIL
          The principal actions of the District Council are: -

· CO-ORDINATING ROLE FOR OWN AREA

· FLOOD WARNING DISSEMINATION  (By local agreement with EA)

· EMERGENCY ASSISTANCE  (S138 LGA 1972) – PROVIDE SANDBAGS 
· CLEAR BLOCKED WATERCOURSES ETC. (Land Drainage Act powers)

MAIDEN NEWTON PARISH COUNCIL
          The principal actions of Maiden Newton Parish Council are:

· REQUEST ALL AT RISK PROPERTY OCCUPIERS TO SIGN UP TO THE ENVIRONMENT AGENCY FLOODLINE WARNINGS SERVICE 

· FLOOD WARNING DISSEMINATION  (By local agreement with EA)

DORSET FIRE AND RESCUE SERVICE
          The principal actions of the Fire and Rescue Service are:

· RESCUE

· RESPOND TO ALL EMERGENCY INCIDENTS AS REQUIRED

· ASSIST THE POPULACE WHERE A NEED IS IDENTIFIED AND THE USE OF FIRE SERVICE PERSONNEL AND EQUIPMENT IS RELEVANT 

The local Fire Station may already have been deployed to other incidents. Therefore it should not be assumed that they will be available to assist with flooding. The next nearest available appliance will be mobilised if necessary.

WATER COMPANY
          The principal actions of Water Companies are:

· EMERGENCY OVERPUMPING OR TANKERING AT PUMPING STATIONS

· CLEARING BLOCKAGES IN PUBLIC SEWERS AND OUTFALL GRILLS

· REPAIRING BURST SEWAGE AND WATER PUMPING MAINS

· MAY TAKE ACTION TO PROTECT PROPERTY FROM FLOODING BY WATER FROM THE PUBLIC WATER MAINS OR DISCHARGES FROM THE PUBLIC SEWERAGE SYSTEMS 

· PROVISION OF PORTABLE TOILETS IN SOME CASES

The pumping station in Frome Lane is vulnerable to flooding.
ELECTRICITY  AND TELECOMMUNICATION COMPANIES

          The principal actions of the electricity and telecommunication companies are:-

· ATTEND TO EMERGENCIES RELATING TO THEIR SERVICE AT PROPERTIES PUTTING LIFE AT RISK AS A RESULT OF FLOODING

· ATTEND TO FLOODING EMERGENCIES AT THEIR OWN SERVICE INSTALLATIONS

PROPERTY OWNERS
          The principal actions of owners of property at risk of flooding or which is   

          flooded are:     

· MOVE TO A SAFE AREA IF LIFE IS AT RISK

· PREVENT WATER FROM ENTERING PROPERTY IF POSSIBLE

· SWITCH OFF ELECTRICITY AND LPG SUPPLIES AT MAINS

· MOVE VALUABLE POSSESSIONS ABOVE FLOOR AREAS LIABLE TO BE FLOODED 

8.  SANDBAG PROVISION

·  Sandbags are available from pallets at the rear of the Fire Station
9   FOLLOW UP ACTIONS

The following actions are advised during and after a flooding incident:-

· KEEP PEOPLE INFORMED OF WHAT IS GOING ON AND IMPLEMENT MEDIA PLAN IF APPROPRIATE

· PROVIDE INFORMATION TO LOCAL AUTHORITY EMERGENCY PLANNING SUPPORT GROUPS TO ENABLE THEM TO ASSIST AND ADVISE AFFECTED PROPERTY OWNERS

· MAINTAIN ACTION AND FINANCIAL RECORDS

· INVESTIGATE FLOODING AND RECORD INFORMATION INCLUDING FLOOD LEVELS

· SUPPLY DETAILS OF PROPERTIES FLOODED, THE EXTENT OF FLOODING AND FLOOD LEVELS TO THE ENVIRONMENT AGENCY

· INFORM RIPARIAN OWNERS OF REMEDIAL MEASURES NEEDED TO WATERCOURSES 

· IDENTIFY SCHEMES TO ALLEVIATE SERIOUS FLOODING OF PROPERTY 

           (If applicable)

10   FACILITIES

The Emergency Centres are The Youth & Community Centre and The Chalk & Cheese. Anyone evacuated should take: -:

·        Warm clothing

·       A torch

·       Food

·       Drink

·       Medication

·       Children’s toys

·       Pet supplies

Note.  The Emergency Centres will hold a pack containing pen, clipboard, list of properties in the flood plain and record sheet to record evacuated people.

Appendix A
CONTACTS AND COMMUNICATION LINKS
CONTACT TELEPHONE NUMBERS 
	Organisation


	Phone(office hours)
	Phone(alternative)

	Floodline
	0845 988 118
	

	Environment Agency
Incident Hotline
	0800 807 660
	

	West Dorset District Council
	01305 251010
	

	Dorset County Council
	01305 221 000
	

	Dorset Fire & Rescue
	01305 252 040
	

	Police
	01305 222 222
	07500 816292

	Ambulance Service
	01202 851 329
	

	Wessex Water Floodline
	08458 505959
08457 300619
	01225 526 000

	Emergency Centres
· Youth & Community Centre

· Chalk & Cheese
	01300 320127
01300 320600 
	07786 761361


Appendix B

Flood Wardens

	Name


	Address
	Daytime Tel
	Evening Tel

	ALAN GOFF
	16 NEWTON ROAD, MAIDEN NEWTON, 
DT2 0BT
	07884 091827
	01300 320878

	LAWRIE GOFF
	1 DORCHESTER ROAD, MAIDEN NEWTON, DT2 0BA
	07964 102579
	01300 321302


Appendix C

List of vulnerable properties:  High risk 
	Address

	61 Dorchester Road

	63 Dorchester Road (Fish & Chip Shop)

	63A Dorchester Road

	65 Dorchester Road

	67 Dorchester Road

	78 Dorchester Road

	The Bakery, Dorchester Road

	80 Dorchester Road

	Beconsfield, Crewkerne Road (Skip’s)

	1 Crewkerne Road

	2 Crewkerne Road

	3 Crewkerne Road

	4 Crewkerne Road


List of vulnerable properties:  Low risk 

	69 Dorchester Road

	The Mill

	72 Dorchester Road

	74 Dorchester Road

	5 Crewkerne Road

	6 Crewkerne Road

	7 Crewkerne Road

	3 Frome Lane (Bungalow)

	4 Frome Lane (Bungalow)

	Riverside Cottage, Frome Lane
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